
HOW TO REDEEM MEDIA 
USING

Go to DanceBUG.com/enjoy
Login or create a DanceBUG account

Click “Continue with ICDR”

With sign up, an email will be sent 
to confirm your email address

In the email click “Verify Email” 
If you don't see the email check your junk folder

You will be redirected back to 
ICDR to enter your guardian info

You’ll be taken to the ICDR page 
to sign up or log in

THIS IS A ONE-TIME VERIFICATION PROCESS.
1 2

2.1 2.2 3

4 5



HOW TO REDEEM MEDIA 
USING

Optional: Setup 2FA for 
added security

If you are the parent or legal 
guardian, select that role

Review information and all 
policies, then click “Continue”

Get your goverment issued ID and 
click “Start Verification”

You’ll enter a secure third-party 
verification via PRIVO, click "Verify now"

Click “Verify in ~2 Minutes Via ID”
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HOW TO REDEEM MEDIA 
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Select a document type and ensure 
your sign-up info matches your ID

Scan the QR code with your mobile 
device to continue verification

Allow camera access on your phone 
when prompted then click "Start”

Scan ID front clearly on a dark 
background and hold still

Complete the security check, enter 
the words, and click “Submit”
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Scan the back of your ID Click “Continue” to consent and 
complete the liveness check

You will receive a verification 
status. If successful, click "Done"

If it fails, try again by matching all 
info. Need help? Contact 
support@icdrdance.com

Click “Continue”

Return to your desktop to 
complete process
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Click “Back to ICDR” to return from 
PRIVO verification

Click "Add Dancer"

Provide consent

Enter dancer’s information Upload a dancer photo 
Optional: used to verify identity if needed

Add dancer's DOB
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Click “Add Studio by Search” to 
add a studio, or select Independent

Type your studio name to search, 
you can add multiple affiliations

Success! Click “Ok”

You’ll see your new dancer listed. 
Add another if needed. Click “Done”

You’ll be automatically returned to 
the DanceBUG redemption process

Review info carefully. It can only 
be entered once. Click “Confirm”
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HOW TO REDEEM MEDIA 
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Dance Competition 

Dance Competition 

Dance Competition 

If available, media will appear here. 
Click “Redeem Media”
No Media? Contact support@icdrdance.com

Media will be placed in your 
DanceBUG account. ENJOY!

ICDR-linked dancers show as linked on 
your DanceBUG.com/enjoy page and 
are removed from public search listings.

Link additional dancers or view your 
competition media for future events
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Dance Competition

Going forward, your media will 
automatically appear in your 
DanceBUG account under My 

Media after events.

THINGS TO NOTE:

1-877-669-0663                  support@dancebug.com                   DanceBUG.com
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